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Overview

Our organization, Seniors In Charge has been providing in home care to the elder and disabled communities for approximately 5 years.  During this time we have seen a variety of situations which could be construed as possible or potential abuse.  According to many of the community services currently providing care and counselling for abused seniors there is a potential problem related to emergency and temporary housing.  In addition, our experience in caring for seniors over the past few years has been that as long as it is safe they would rather stay in their own home rather than be institutionalized.

Some major retirement facilities do provide for emergency and short term stay needs.  However, would it not be much more practical, economic and compassionate if persons identified as potential abuse victims could be housed in a family friendly, neighbourhood environment much like their own home while a situational assessment on their own environment could be completed and a transition back to their environment mediated.

Our proposal will look at this alternate approach to providing care and safety for elder whose home is being investigated for abuse.  Our analysis will also consider opening the care units identified for abuse analysis cases to elders who self identify themselves as potentially being threatened, as a safe haven so that they themselves can assess their personal situations and request intervention only if they determine its necessity.  In addition, families often do not understand or have a difficult time dealing with psychological and physical changes taking place in elders under their care.  These facilities could provide short term care for the elders while the family had an opportunity to become educated and to understand the implications of the task they were undertaking.  

Within the structure of this organization we also see the need to educate our seniors, their families, their children and anyone else who has dealings with seniors in order to be able to properly identify and define what constitutes elder abuse in our society.  Family dynamics, personal attitudes and upbringing, alcoholism, mental illness, ethnicity, religion, physical health problems, medications and many other factors tend to mask the reality of elder abuse.  Frequently the abused has become desensitise and does not realize the actions they are subject to are abuse because it has been the norm for so long.  

Sometimes in family situations the abuse has extended for such a long period that neither the abused nor abuser realize what they are doing is not right.  Other situations occur when a sudden change has taken place and one party attempts to compensate for the inabilities or limitations of the other party or partner.  In doing this there is frequently animosity and major misunderstandings that need to be adjusted in both parties.  Our proposal provides for an opportunity for these parties to have a cooling off period where they can assess circumstance outside of their normal environment and be provided with professional guidance and support in any long term decisions they would make.  

Purpose:

The purpose of our proposal is to provide compassionate caring and safe, short term, community based support and care, in a cost efficient but user friendly environment.  A place where counselling, support and professional advice was readily available but was provided when the recipient requested it rather than being a prerequisite for admission to the program.  This would benefit not only the seniors but would also provide a much needed time out for family and relatives attempting to cope with growing families, personal financial crunches and the added responsibility of providing support and relief for aging parents or other relatives.   During this time out period both the family and the elder would undergo an assessment to determine the best and most caring way for everyone to proceed, be that long term care, independent living or remaining with the family, friend or relative.  During this time out all parties would also receive counselling on coping mechanisms, care giving tips self esteem, etc..

Objective

Our initial objective is to use Peel and/or Halton Region as a pilot project for a foster care system for seniors who are in jeopardy from abuse or who may be in jeopardy from abusive situations.  This care system would be entirely community based integrating the seniors into an environment within a local community with a family who had the care, concern and compassion to provide their home as a short term respite for the endangered elder.  The system would operate in much the same way as short term foster care for children.  A need for intervention is identified by the elder, the family, a community group or a neighbour or friend and a place is identified as matching the elders needs and the short term arrangement is put in place.   

Our plan is to use the existing senior’s abuse infrastructure which currently includes the Peel Police Senior Abuse Division, Red Cross, CCAC, Peel Regional Health,  Peel Elder Abuse Prevention Network and any other organizations such as Salvation Army, church organizations etc who provide care and support for elders or seniors.  These organizations would be used to identify individuals in need of short term care.  We would also provide some resources for self identified elders requiring short term cooling off periods so that their future needs could be assess and new directions determined.

Essentially, we would provide a short term safe haven for senior or elder individuals from abusive situations, as well as a short term safe home for seniors whose changing mental, physical or emotional capacity is causing abusive reactions on family and relatives.   

Proposal

Our proposal utilizes a three pronged approach.  

The first activity is an advertising campaign aimed at identifying individuals and determining their suitability to provide short term care.  Criterion would include police and vulnerability sector screening at the highest level; ability to be insured and bonded by an outside agency; vetting and review of applications; screening of references; physical viewing of homes and insurance of compliance with minimum criterion for providing this type of care for seniors; evaluation of accessibility issues in homes; assessment of area safety and accessibility;  interviews with neighbours to determine suitability of candidates and other requirements not yet identified.  These are just an example of the steps required in identifying the feasibility of a contractor; however, this is a major cost component in the entire process because without homes we have no programme.

This step would also involve the development of policy and procedure, resource and define insurance issues, define per diem contractor rates, government tax benefits or shelters for looking after these persons etc…

Once sufficient foster care facilities and caregivers have been identified, the next phase is to advertise the availability of this service.  This would be done in print, on television, through radio spots and through the development of and education programme which could be delivered to all age groups.  The final step is this education programme so this section addresses the advertising campaign direction only.    

The initial advertising campaign would be directed at the agencies and organizations most likely to identify elders in need.  The programme would give contact information, emergency instructions, and any other information required to assist them in placing elders in need quickly and efficiently.

Further campaigns would be undertaken on television, radio and printed material informing the community of the availability of these services and the situations in which they can be utilized.

A third initiative would be the development of an education programme aimed at changing our idea of what elder abuse is.  This programme would initially be directed to seniors community programmes, hospitals, doctors, nurses, community care facilitators, caregivers and any other person to whom a senior could come for direction on abuse related issues as well to seniors themselves so that they had a better sense of their rights or boundaries.

The second part of this initiative would be the development of a deployable programme aimed at changing the way our youth, church groups and various other community organizations and groups viewed abuse.  Through audio/visual presentations we would provide an opportunity to discuss the value and goodness provided by our seniors.  

Instilling in our society a reverence for the knowledge age brings to the table.  We would foster discussion groups for our children as a part of their ongoing education requirements whereby they could talk about proper treatment of our elders and what to do if they felt it was not right.  We used this approach for children in the eighties and it proved very effective in reducing child abuse and having them speak out about their rights.  Let’s go back to them again this time talking about their grandparents and aging relatives, or maybe even the people next door thereby developing a new respect for our aging society
Helen Sladden & Doug Madden

Community Representatives
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